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With every word, every 

visual and every action, you 

and your organization are 

telling your story. 

Let Us Help You Write Your Story

A brand is much more than a logo. It must inspire how people feel, influence 
how they behave and compel them to act. A brand is a promise. It sets an 
expectation for your clients and stakeholders and it sets you apart from your 
competitors. Whether you’re launching new products or services, re-branding 
your organization or refining your marketing toolset, you have an opportunity to 
achieve your brand’s full potential. 

At every touch point, with every word, every visual and every action, you 
are telling your story. We can help you write it, make it resonate and create 
emotional connections— and ultimately drive you closer to your business goals.

Uncovering Opportunities

Our goal is to uncover the essence of what is important, unique and compelling 
to you and your audiences. Therefore, building a strong brand starts with 
discovery, inquiry and understanding: How do your employees perceive your 
brand? What do your clients consider your strengths and weaknesses? How are 
your competitors positioning themselves in the market? How can you enhance 
your image and highlight your competitive differentiation?

Your organization’s brand essence—its unique spirit or personality—should 
infuse your visual identity and messaging, making it easy for target audiences 
to understand who you are, what you do and why you’re different. It should 
also be expressed at every touchpoint—from internal/external communications 
and sales and marketing tools, to the way your employees interact with each 
other and with your clients.



Elements of the Branding Process

Strategic Platform 
An effective brand strategy is grounded in an organization’s legacy, unique 
capabilities and opportunities. We can help build a strategic platform that 
captures the essence of who you are.

Brand Messaging Strategy
Every organization has multiple audiences, both internal and external. We help 
you address each group’s specific interests, and tell your story to the right 
people in the right way through an effective brand messaging strategy.

Brand Personality
There’s a tone and style that’s all your own—your organization’s unmistakable 
character. Often times it’s called a brand personality and we can help you find 
your own.

Brand Name 
A strong brand name can convey multiple attributes— like quality, reliability or 
clarity. It’s also the gateway to your brand experience—helping shape people’s 
first impressions, associations and connections to what you do or what you 
offer. It takes the right balance of creativity, purpose and strategic thinking. 
We’ll help you define names that can differentiate you from your competition 
and emulate who you are and what you do.

Visual Identity
A strong visual identity sets the tone for your brand. Here, first impressions 
really do matter. We can design identities that illustrate, enhance and expand 
the core elements of your brand.

Build a Brand That Inspires and Impacts the Bottom Line

Your brand should inspire your employees and stakeholders with purpose and 
pride. It should give current and prospective clients a sense of excitement 
and confidence about your organization. And it should reinforce that your 
organization is strong and sustainable. 

Grow Your Business With Confidence. Contact Us Today.

Visit our website: www.ies.ncsu.edu to find the IES Regional Manager nearest 
you. Contact us by phone: 1.800.227.0264 or email: iesservices@ncsu.edu
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